WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC| GHC] GL HUM| MCH| MHS NHP PH SHHA UHC| UHA S Region All HMOs
MENTAL HEALTH
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 325 3,111 759 43 261} 764 212 23 1,073 64 49 2,049 8,424 79,618
# of Eligibles Receiving 17) 131 21 2 4 47] 3 0 52 2 1 55 335 2,554
% Eligibles Receiving / Total Eligibles 5.23% 4.21% 2.78% 4.65% 1.53% 6.15% 1.42% 0.00% 4.85% 3.13% 2.04%9 2.68% 3.98% 3.21%
# of Eligible Years 191§ 1,859 528 23 151 4908 114 11 654 34 29 1,337] 5,482 55,726
% Eligibles Receiving / Eligible Years 8.90% 7.05%) 3.98%9 8.70% 2.65%) 9.59% 2.63% 0.00% 7.95% 5.88%) 3.45% 4.11% 6.11% 4.58%
# of Visits (Frequency) 22 168 29 3 7 56 3 0 65 3 4 99 457) 5,597
# of Visits per Eligible Receiving 1.29 1.28 1.33 1.50 1.75 119 1.00 0.00 1.25 1.504 4.00 1.78 1.36} 219
# of Visits per Eligible Year 0.1 0.09 0.05 0.13 0.05 0.1 0.03 0.00 0.10 0.09 0.14 0.07] 0.08 0.10
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 97] 1,048} 2208 13 89 2524 8] 13 444 21 19 584 2,792 26,515
# of Eligibles Receiving 2 26| o [0 2 9 [0 0 14 1 [0 13 73 608
% Eligibles Receiving / Total Eligibles 2.06% 2.48%) 2.73% 0.00% 2.25%) 3.57% 0.00% 0.00% 3.15% 4.76%) 0.00%9 2.23% 2.61% 2.29%
# of Eligible Years 43 479 125 4 39 123 32 5 199 g 8 287 1,371} 15,026
% Eligibles Receiving / Eligible Years 4.65% 5.47%) 4.80%) 0.00% 5.13% 7.329% 0.00% 0.00%) 7.14% 12.50%) 0.009%9 4.53% 5.329% 4.05%
# of Visits (Frequency) 2 3 ¢ q o 12 q q 19 1 q 22 93 1,155
# of Visits per Eligible Receiving 1.004 1.19 1.00 0.00 3.00 1.33 0.00 0.00 1.29 1.00) 0.00 1.69 1.34] 1.90
# of Visits per Eligible Year 0.05 0.07] 0.05 0.00 0.15 0.10 0.00 0.00 0.09 0.13 0.00 0.09 0.07] 0.08
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 167 2,343 414 23 218 633 171 2] 914 41 37 1,323 6,119 40,365
# of Eligibles Receiving 4 108 21 ! 4 28 3 o 54 0 i 55 281 1818
% Eligibles Receiving / Total Eligibles 2.40% 4.61%) 5.07% 4.35% 1.83% 4.42% 1.75% 0.00%) 6.13% 0.00%j 2.709% 4.16% 4.59%) 4.50%
# of Eligible Years 7 1,153 225 q 1104 325 73 10 429 19 19 63804 3,160} 22,337
% Eligibles Receiving / Eligible Years 5.63% 9.37% 9.33% 16.67% 3.64%) 8.62% 4.11% 0.00% 13.05% 0.00% 5.26% 8.09% 8.89%) 8.14%
# of Visits (Frequency) [¢ 146§ 24 1 14 33 4 0 78 0 1 105 412 3,243
# of Visits per Eligible Receiving 150 1.35) 1.14 1.00 3.50 119 133 0.00 1.39 0.00 1.00 1.91] 1.47] 1.78
# of Visits per Eligible Year 0.08 0.13] 0.1 0.17) 0.13 0.10¢ 0.0 0.00 0.18 0.00§ 0.05 0.15 0.13 0.15
Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 227 2,640 682 33 293 735 214 19 1,013 6] a4 2,060 7,777 160,593
# of Eligibles Receiving 23 265 43 3 10 84 q q 122 3 2 123 689 5,664
% Eligibles Receiving / Total Eligibles 10.13% 10.04% 7.04% 9.09% 3.41%) 11.43% 2.78% 0.00% 12.04% 4.92% 4.55% 5.97% 8.86%) 3.53%
# of Eligible Years 114 1,426 414 13 160§ 417 99 9 533 29 22 1,228 4,514 102,473
% Eligibles Receiving / Eligible Years 20.18% 18.58% 11.59% 23.08% 6.25%) 20.14% 6.12% 0.00% 22.89% 10.34% 9.09% 10.02% 15.26% 5.53%
# of Visits (Frequency) 30 345 58 4 27] 109§ 7 0 161 4 5 225 967 12,958
# of Visits per Eligible Receiving 1.30 1.30) 1.2 133 2.70 1.20 1.17 0.00 1.32 1.33] 250 1.83 1.40 229
# of Visits per Eligible Year 0.29 0.24] 0.14 0.3 0.17] 0.24] 0.07] 0.00 0.30 0.14] 0.23 0.19 0.2 0.13

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC GHC] GL HUM MCH MHY NHP PH

SHH

UHC

UHA

S Region

All HMOs

MENTAL HEALTH
FAM: Family Health Plan
GHC: Group Health Cooperative of South Central WI

MHS: Managed Health Services

UHP: Unity Health Plans
NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC| GHC] GL HUM| MCH| MHS NHP PH SHHA UHC| UHA S Region All HMOs
MENTAL HEALTH
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 325 3,111 759 43 261} 764 212 23 1,073 64 49 2,049 8,424 80,289
# of Eligibles Receiving 39 356§ 95 il 10 107] g o 145 3 il 2409 1,002 5,316
% Eligibles Receiving / Total Eligibles 11.08% 11.44% 12.58% 2.33% 3.83% 14.01% 3.77% 0.00% 13.51% 4.69% 2.04%9 11.71% 11.89% 6.62%
# of Eligible Years 191§ 1,859 528 23 151 4908 114 11 654 34 29 1,337] 5,482 56,170
% Eligibles Receiving / Eligible Years 18.85% 19.15% 17.99% 4.35% 6.62%9) 21.84%9 7.02% 0.00% 22.17% 8.82% 3.45% 17.95% 18.28% 9.46%
# of Visits (Frequency) 97 1555 434 2 6] 563 17 0 573 5 4 1337 4,655 23,680
# of Visits per Eligible Receiving 2.69 4.37] 4.59 2.008 6.60) 5.2¢} 213 0.00 3.95 1.67 4.00 5.57 4.65 445
# of Visits per Eligible Year 0.5 0.84 0.83 0.09 0.44 1.15 0.15 0.00 0.89 0.15 0.14 1.00 0.85 0.42
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 97] 1,048} 2208 13 89 2524 8] 13 444 21 19 584 2,792 26,839
# of Eligibles Receiving 4 79 20 1 3 19 1 0 30 [0 0 471 204 1,248
% Eligibles Receiving / Total Eligibles 4.12% 7.54% 9.09%9) 7.69% 3.37% 7.54% 1.23% 0.00% 6.76% 0.00% 0.00%9 8.05% 7.31% 4.65%
# of Eligible Years 43 479 125 4 39 123 37 5 199 g 8 287 1,371} 15,203
% Eligibles Receiving / Eligible Years 9.30% 16.63% 16.0099 25.00% 7.69% 15.45% 3.13% 0.00%) 15.31% 0.00%j 0.009%9 16.38% 14.88% 8.21%
# of Visits (Frequency) 7 236 161] 2 7 89 2 q 129 [0 q 489 1,191 4,881
# of Visits per Eligible Receiving 1.79 2.99 8.05 2.00 25.67| 4.68 2.00 0.00 4.30 0.00 0.00 10.39 5.84] 391
# of Visits per Eligible Year 0.19 0.50 1.29 0.50 1.97] 0.72 0.09 0.00 0.69) 0.00 0.00 170 0.87] 0.32
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 167 2,343 414 23 218 633 171 2] 914 41 37 1,323 6,119 50,826
# of Eligibles Receiving 11 257 7 1 9 79 8 il 113 il 2] 179 736 4474
% Eligibles Receiving / Total Eligibles 6.59% 10.97%) 18.609%9 4.35% 4.13%)| 12.329%9 4.68% 4.76% 12.36% 2.44%) 5.419% 13.45% 12.03% 8.80%
# of Eligible Years 7 1,153 225 q 1104 325 73 10 429 19 19 63804 3,160} 29,982
% Eligibles Receiving / Eligible Years 15.49% 22.29% 34.22% 16.67% 8.18%) 24.00% 10.96% 10.00% 26.34% 5.26% 10.53% 26.18% 23.29% 14.92%
# of Visits (Frequency) 20 1132 347 2 124 374 69 3 5564 1 2 113 3,760} 21,360
# of Visits per Eligible Receiving 1.82 4.40 4.5] 2,00 13.78 4.82) 8.25 3.00 4.92) 1.00 1.00 6.35 5.1 477
# of Visits per Eligible Year 0.28 0.99 1.54 0.33 113 114 0.90¢ 0.30) 1.30 0.05 0.1 1.66 1.19 0.71
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 227 2,640 682 33 293 735 214 19 1,013 6] a4 2,060 7,777 162,121
# of Eligibles Receiving 5 6924 192 3 22 204 17 1 289 4] 3 465 1,942 11,062
% Eligibles Receiving / Total Eligibles 22.47% 26.21% 28.15% 9.09% 7.51%) 27.76% 7.87% 5.26% 28.43% 6.56% 6.82% 22.57% 24.97% 6.82%
# of Eligible Years 114 1,426} 414 13 160§ 417] 99 9 533 29 22 1,228 4,514 103,409
% Eligibles Receiving / Eligible Years 44.74% 48.53% 46.38%9 23.08% 13.75% 48.92% 17.35% 11.11% 54.03% 13.79% 13.64% 37.87% 43.02%) 10.70%
# of Visits (Frequency) 124 2923 944 9 267 1028 85 3 1259 [¢ [¢ 2956 9,606 49,951
# of Visits per Eligible Receiving 243 4.22) 4.92) 2,00 12.14 5.04 5.00 3.00 4.37] 1.50) 2,00 6.39 4.95 452
# of Visits per Eligible Year 1.09 2.05] 2.29 0.44 1.67] 247 0.87] 0.33 2.39 0.2 0.27] 241 213 0.48

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire

GLX: Greater LaCrosse Health Plan
HUM: Humana
MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC GHC] GL HUM MCH MHY NHP PH

SHH

UHC

UHA

S Region

All HMOs

MENTAL HEALTH
FAM: Family Health Plan
GHC: Group Health Cooperative of South Central WI

MHS: Managed Health Services

UHP: Unity Health Plans
NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC| GHC] GL HUM| MCH| MHS NHP PH SHHA UHC| UHA S Region All HMOs
MENTAL HEALTH
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 325 3,111 759 43 261} 764 212 23 1,073 64 49 2,049 8,424 79,618
# of Eligibles Receiving [0 0 2 0 0 1 [0 0 1 0 0 1 5 89
% Eligibles Receiving / Total Eligibles 0.00% 0.00% 0.26% 0.00% 0.00% 0.13% 0.00% 0.00% 0.09% 0.00% 0.00% 0.05% 0.06% 0.11%
# of Eligible Years 191§ 1,859 528 23 151 4908 114 11 654 34 29 1,337] 5,482 55,726
% Eligibles Receiving / Eligible Years 0.00% 0.00% 0.38% 0.00% 0.00% 0.20% 0.00% 0.00% 0.15% 0.00% 0.00%9 0.07% 0.09% 0.16%
# of Visits (Frequency) q 0 12 q 0 19 q o j! 0 o j! 25 277
# of Visits per Eligible Receiving 0.00¢ 0.00y 6.004 0.00¢ 0.00y 11.00 0.00¢ 0.00 1.00 0.00y 0.00 1.00 5.00) 311
# of Visits per Eligible Year 0.00 0.00 0.02) 0.00 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 97] 1,048} 2208 13 89 2524 8] 13 444 21 19 584 2,792 26,515
# of Eligibles Receiving [0 5 14 [0 0 1 1 0 4 0 [0 3 24 178
% Eligibles Receiving / Total Eligibles 0.00% 0.48%) 6.36%9 0.00% 0.00% 0.40% 1.23% 0.00% 0.90% 0.00% 0.00%9 0.51% 1.00%) 0.67%
# of Eligible Years 43 479 125 4 39 123 37 5 199 g 8 287 1,371} 15,026
% Eligibles Receiving / Eligible Years 0.00% 1.05%) 11.209%9 0.00% 0.00%) 0.81%9 3.13% 0.00%) 2.04% 0.00%j 0.009%9 1.05% 2.04% 1.18%
# of Visits (Frequency) [0 o 21 0 0 1 3 0 16 0 [0 27 74 588
# of Visits per Eligible Receiving 0.00 1.20§ 1.50 0.00 0.00 1.00 3.00 0.00 4.00 0.00 0.00 9.00 2.64 3.30
# of Visits per Eligible Year 0.00 0.0 0.17] 0.00 0.00 0.0 0.09 0.00 0.09 0.00 0.00 0.09 0.05 0.04
Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 167 2,343 414 23 218 633 171 2] 914 41 37 1,323 6,119 48,554
# of Eligibles Receiving bl 32 83 [0 o 19 q 0 13 o 0 34 182 1,039
% Eligibles Receiving / Total Eligibles 0.60% 1.37%) 20.05% 0.00% 0.00%) 3.009%9 0.00% 0.00%) 1.42% 0.00%j 0.009%9 2.57% 2.97% 2.14%
# of Eligible Years 7 1,153 225 q 1104 325 73 10 429 19 19 63804 3,160} 27,876
% Eligibles Receiving / Eligible Years 1.41% 2.78% 36.89% 0.00% 0.00%) 5.85% 0.00% 0.00% 3.03% 0.00% 0.00% 5.00% 5.76% 3.73%
# of Visits (Frequency) 1 127) 209 0 0 118 [0 0 128 0 0 492 1,075 4,793
# of Visits per Eligible Receiving 1.00 3.97] 252 0.00 0.00 6.2 0.00 0.00 9.85 0.00 0.00 14.47 5.9 461
# of Visits per Eligible Year 0.01 0.11) 0.93 0.00¢ 0.00y 0.3¢¢ 0.00¢ 0.00 0.30% 0.00§ 0.00 0.7 0.34] 0.17
Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 227 2,640 682 33 293 735 214 19 1,013 6] a4 2,060 7,777 160,593
# of Eligibles Receiving 1] 37 99 q [0 2 il q 19 [0 q 39 215 1,402
% Eligibles Receiving / Total Eligibles 0.44% 1.40% 14.52% 0.00% 0.00%) 2.86% 0.46% 0.00%) 1.78% 0.00% 0.00% 1.84% 2.76% 0.87%
# of Eligible Years 114 1,426 414 13 160§ 417 99 9 533 29 22 1,228 4,514 102,473
% Eligibles Receiving / Eligible Years 0.88% 2.59% 23.91%9 0.00% 0.00% 5.04% 1.02% 0.00% 3.38% 0.00% 0.00% 3.09% 4.76% 1.37%
# of Visits (Frequency) 1 133 242 0 [ 130 3 0 145 [0 0 520 1,174 5,900
# of Visits per Eligible Receiving 1.00 3.59 244 0.00 0.00 6.19 3.00 0.00 8.09) 0.00 0.00 13.68 5.49 421
# of Visits per Eligible Year 0.0 0.09 0.59 0.00 0.00§ 0.31] 0.03 0.00§ 0.27 0.00§ 0.00§ 0.42 0.26) 0.06

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC| GHC] GL HUM| MCH| MHS NHP PH SHHA UHC| UHA S Region All HMOs
MENTAL HEALTH
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 3: GETTING BETTER
Data for Recipients in the Southern Region

AHH DNC| GHC] GL HUM| MCH| MHS NHP PH SHHA UHC| UHA S Region All HMOs
MENTAL HEALTH
Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+
# of Discharges 1 19 134 0 0 14 9 1 [¢ 0 0 7 190§ 1,791
# of Eligibles Readmitted 1 0 0 0 0 9 [0 0 [0 0 0 0 104 63
% Readmitted 100.00% 0.00% 0.00% 0.00% 0.00%) 64.29% 0.00% 0.00%) 0.00% 0.00% 0.00% 0.00% 5.26% 3.52%
Psychiatric Discharges, Ages 6+
# of Eligibles 227) 2,640) 682 33 293 739 214 19 1,013 61 a4 2,060% 7,777 145,375
# of Eligible Years 114 1,426 414 13 160 417 9 9 533 29 22 1,228 4,514 91,894
# of Discharges 4 23 21 0 2 208 0 0 g 0 [0 16 4 1,047
Total Days of Stay 13 170¢ 57) 0 2 159 0 0 93 0 0 82 576} 4,491
Average Length of Stay 3.25 7.39 2.7 0.00 1.00) 7.95 0.00 0.00 11.63 0.00 0.00 513 6.13 4.29
Discharges per 1,000 Eligibles 17.62 8.7 30.79 0.00 6.83 27.21 0.00 0.00 790 0.00 0.00 7.77 12.09 7.20
Discharges per 1,000 Eligible Years 35.09 16.13] 50.72 0.00¢ 12.50) 47.99) 0.00¢ 0.00 15.0 0.00§ 0.00 13.03 20.82 11.39
Substance Abuse Discharges, Ages 6+
# of Eligibles 227 2,640 682 33 293 735 214 19 1,013 6] a4 2,060 7,777 160,593
# of Eligible Years 114 1,426 414 13 160§ 417] 99 9 533 29 22 1,228 4,514 102,473
# of Discharges 1 8 5 0 0 (¢ 0 0 12 0 0 ¢ 39 551
Total Days of Stay 4 40 44 0 0 32 [0 0 53 0 0 35 208 1,877
Average Length of Stay 4.00 5.00 8.80) 0.00 0.00 5.33 0.00 0.00 4.42) 0.00 0.00 5.83 5.47] 341
Discharges per 1,000 Eligibles 441 3.03 7.33 0.00¢ 0.00y 8.1¢} 0.00¢ 0.00 11.85 0.00§ 0.00 291 4.89 343
Discharges per 1,000 Eligible Years 8.77] 5.6 12.08 0.00 0.00 14.39 0.00 0.00 2251 0.00 0.00 4.89 8.42] 538

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan

MHS: Managed Health Services

NHP: Network Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan

THP: Touch Point Health Plan

UHC: United HealthCare
UHP: Unity Health Plans

VHP: Valley Health Plan
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